Sources:

1. Aspect software survey
2. Marketing Week

3. Zendesk

4. Aberdeen Group

5. Google

6. Forrester

7. Forrester

m ‘ the results company

On av rage consumers

Companies with extremely
strong omnichan*fel customer
engagement retain%n
verage 89% of their
customers, compared to 33%
for companies with weak
omnichannel customer
engagement. 4
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