Microsoft Dynamics D365 Trade & Logistics Implementation Consultant
Position Summary:
HSO is seeking a Microsoft Dynamics D365 Trade & Logistics Functional Consultant to be part of implementation
projects.
Minimum Requirements:
 In-depth functional knowledge of Microsoft Dynamics AX/D365 Trade & Logistics.
 Three full years of recent Microsoft Dynamics AX/D365 implementation experience.
 Two full Microsoft Dynamics AX/D365 implementations (Analysis through Deployment).
 Structured implementation methodologies experience.
 Certification in Microsoft Dynamics AX/D365 Trade and Logistics.
 Excellent communication, planning and organization skills.
 Strong customer relationship skills.
Desired Qualifications:
 Microsoft Dynamics AX/D365 Trade & Logistics recent experience.
 Bachelor’s degree in Business or Operations Management or related field.
 Three years of business and/or consulting experience.
 Prior experience with AX/D365 Add on solutions.
Specific Responsibilities:
 Conduct demonstrations of general navigation and module specific standard D365FO functionality for clients.
 Conduct workshops with customers to understand document business requirements.
 Perform fit/gap analysis of business requirements to standard D365FO functionality.
 Determine and document business process solution using industry and HSO best practices to meet business.
requirements, including gap analysis and alternatives for business process changes or modifications.
 Document fundamental design choices, including alternatives considered.
 Document high level designs for functional, integration, documents, labels and operational reports.
 Create detailed design documents for functional, integration, documents, labels and operational reports including
scope, specification and unit tests.
 Configure D365FO system parameters and reference data.
 Analyze, replicate and document issues to be referred to developers or software vendors.
 Validate that development is to the detailed design document, identifying and documenting any defects.
 Provide configuration and testing information to customer for delivered development and resolved issues.
 Advise customer on mapping of legacy data to D365FO data structure.
 Conduct customer workshops to specify authorization and personalizations.
 Identify and document cutover tasks.
General responsibilities
 Ability to plan upcoming project assignments to meet project due dates, with prompt communication of any
potential risks to project schedule.
 Maintain accurate status and expected completion dates of all project activities in Sharepoint, DevOps or any
other tracking system used by the project.
 Maintain effective communication and relationships with customer project team.
 Maintain effective communication and relationships with HSO and partner project teams and support personnel.
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Provide professional, high quality project documentation following HSO templates, formatting and project
archive requirements.

Additional Information:
 Ability to manage time and work independently to meet project requirements.
 Ability to travel extensively to customer locations, as required.
 English: Fluent.
 US legal employment status.
 Must possess a valid Driver’s License.
 Full-time, virtual office-based position in North America.
To apply for this position, submit your resume to careers@hso.com.
_________________________________________________________________________________
About HSO
HSO is a leading provider of innovative enterprise business solutions that improve the results of our clients.
Founded in 1989, HSO specializes in implementing, integrating, optimizing and maintaining enterprise solutions
based on Microsoft Dynamics AX, CRM and Office365. We work with multinational enterprises in the following
industries: Manufacturing, Retail & Distribution and Service Industries.
HSO is an Equal Opportunity Employer. We promote equal employment opportunities to all employees and
applicants and do not discriminate on the basis of race, religion, color, creed, national origin, sex, age, sexual
orientation, status as a protected disabled or Vietnam Era Veteran, disability, or any other legally protected
status.
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